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Hotel and Tourism

Tourism is one of the world’s largest indus-

tries with total value of services provided 

amounting globally to billions of U.S. dol-

lars annually. Travel and tourist industry is 

very diverse, not merely limited to the pro-

viders of hospitality and transport by road, 

air and sea. There are also a huge number 

of ancillary services such as the provision 

of car rental, travel insurance, passport 

and visa services, health requirements, 

foreign currency and traveller’s cheques, 

information services provided by national 

and local tourist boards and guiding serv-

ices. The present selection of terms cov-

ers only a very limited scope of activities 

related to hotel and tourist industry.
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A
accommodate – to provide lodging for someone�±�]DNZDWHURZDü

accompanying baggage – baggage belonging to a passenger 

who is travelling in the same plane�±�EDJDĪ�WRZDU]\V]ąF\

DFWXDO�Á\LQJ�WLPH – the total time that an aircraft spends in the 

DLU� GXULQJ�D� ÀLJKW�� DV� RSSRVHG� WR� LWV� VFKHGXOHG� ÀLJKW� WLPH�RU� WLPH�
spent waiting on the ground�±�IDNW\F]Q\�F]DV�ORWX��Z�RGUyĪQLHQLX�RG�
UR]NáDGRZHJR�

air carrier – a company which sends cargo or passengers by air 

±�SU]HZRĨQLN�ORWQLF]\

American plan – a hotel charge that includes all meals as well 

as the room charge�±�SODQ�DPHU\NDĔVNL��]DNZDWHURZDQLH�]�SHáQ\P�
Z\Ī\ZLHQLHP�

aparthotel – a hotel which is formed of a series of furnished rooms 

or suites – hotel apartamentowy

B
baby-sitting service – a service provided by a hotel, where 

a baby-sitter comes to the hotel room to look after a baby when the 

parents are out of the room ±�XVáXJD�RSLHNL�QD�G]LHFNLHP

banquet – a large formal dinner for many people – bankiet

banqueting room – a room in a hotel where banquets are 

organized – sala bankietowa

beach hotel – a hotel that is on or near a beach ±�KRWHO�SODĪRZ\

bed and breakfast – a tariff in a hotel or guesthouse covering 

a night's lodging and breakfast ±�QRFOHJ�]H�ĞQLDGDQLHP
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Bermuda plan – a hotel tariff including accommodation and a full 

English breakfast� ±� SODQ� EHUPXG]NL� �WDU\ID� KRWHORZD� REHMPXMąFD�
SRNyM�L�ĞQLDGDQLH�DQJLHOVNLH�

booking – an arrangement to have something such as a seat, hotel 

room or table in a restaurant – rezerwacja

brunch – a meal served in the morning and early afternoon between 

about 9.00 and 2.30 which is combination of breakfast and lunch 

±�ĞQLDGDQLH�SRáąF]RQH�]�OXQFKHP

C
cancellation – the act of stopping something that has been 

agreed or planned ±�DQXORZDQLH��RGZRáDQLH

catering – the business of supplying food and drink for parties 

or similar events�±�XVáXJL�JDVWURQRPLF]QH��QS��GRVWDZ\�SRWUDZ�GR�
GRPX�OXE�ELXUD�

climbing – the sport of climbing mountains�±�ZVSLQDF]ND��QS��JyUVND�

cloakroom – a room where people can leave coats and hats when 

going into e.g. a restaurant, theatre or museum – szatnia; garderoba

closing time – WKH� WLPH�ZKHQ�D�VKRS�RU�RI¿FH�VWRSV� WR�ZRUN�RU�
when a pub stops selling alcohol – pora zamykania (np. sklepu, 

ELXUD��UHVWDXUDFML�

coach tour – a tour of various places in a coach – wycieczka 

autokarowa

cold buffet – a buffet with cold dishes to choose from – zimny 

buffet

conference venue – a place where a conference is being held 

– miejsce konferencji
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