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Marketing
Welcome to BEM’s mini-dictionary. 
This time we focus on marketing 
language and pay special attention to 
SKUDVHV�WKDW�DUH�GLI¿FXOW�WR�WUDQVODWH�
into Polish. The vocabulary presented 
below is just a drop in a sea of 
business English, but its main 
goal is to help marketing students 
and marketing beginners to get 
acquainted with the language used 
in this area. The terms are presented 
in a dictionary-style list of words with 
their English descriptions, as well 
as Polish translations, for a better 
understanding.
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A
advertising allowance – a payment or a price reduction 
given to a customer as compensation for advertising or promoting 
products – rabat reklamowy 

advertising-to-marketing ratio – a measure used to 
determine whether the amount spent on advertising in a given 
period was excessive – VWRVXQHN�Z\GDWNyZ�QD�UHNODPč� 
GR�ZV]\VWNLFK�Z\GDWNyZ�QD�G]LDãDQLD�PDUNHWLQJRZH  

DIÀOLDWH�FRPSDQ\ – a company which is related to another 
company in some way, but not controlled by it –�ÀUPD�
SDUWQHUVND�RGG]LDã�

after-sales service – customer support provided by a seller 
to its customers after they have bought a product – serwis 
SRVSU]HGDİQ\�

DVN�RIIHU�DVNLQJ�SULFH – the price a seller of a good is willing  
to accept at the start of negotiation – FHQD�Z\ZRãDZF]D

B
EDFN�HQG��SURGXFW� – an additional product or service 
provided as a supplement for the primary product – �SURGXNW��
dodatkowy 

�FXVWRPHU��EHKDYLRXU�SDWWHUQ – the way in which customers 
typically behave – Z]RU]HF�]DFKRZDQLD��NOLHQWD��
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